
A quarterly newsletter from the Office of  

Audit & Compliance Review 

In order to facilitate the confidential 

reporting of issues, the university 

initiated a confidential compliance 

hotline in 2007. The hotline allowed 

for the reporting of concerns or 

problems via the internet or tele-

phone. The OACR is responsible for 

the oversight of the university’s 

compliance hotline, which is oper-

ated by a third party to ensure that 

all callers and reports remain confi-

dential.  

 

During 2008, 50% of the OACR’s 

complaints were received through 

the Hotline. When complaints and 

allegations are received by the 

OACR, they are assessed to deter-

mine if they should be addressed by 

our office or by other appropriate 

departments. 

 

Statistics relating to assessment and 

classification of all complaints re-

ceived by the OACR in 2008, are 

show below:  

 

 

 

 

 

 

 

 

 

Information regarding UF’s Compli-

ance Hotline can be found at  

w w w . c o m p l i a n c e . u f l . e d u /

reportonline.html  and direct access 

to the confidential web reporting 

p a g e  i s  l o c a t e d  a t 

www.reportlineweb.com/uf.  The 

new telephone reporting line num-

ber is 877-556-5356 and is available 

24 hours a day, 7 days a week.   

 

Contact OACR to obtain information 

posters for the compliance hotline.  

Nur Erenguc, Chief Audit Executive 

November, 2008 
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UF’s Compliance Hotline UpdatedUF’s Compliance Hotline Updated  

OACR’s Annual ReportOACR’s Annual Report  

OACR’s 2007-2008 annual report has 

been posted to the OACR web site. 

The annual report provides a sum-

mary of the Office of Audit and 

Compliance Review’s activities for 

the year and presents data for 

benchmarking the effectiveness of 

its operations.  Visit our website to 

review a copy of the annual report 

a t  h t t p : / / o a c r . u f l . e d u /

N e w s & R e p o r t s /

Annual_Report0708.pdf 

 

Classification of Activities 
Number 
of Cases 

Referred for administrative 
review  19 

Closed at preliminary assess‐
ment  6 

Full scale review  11 

Total  36 
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The following 

good busi-

ness prac-

tices should 

be consid-

ered by man-

agement when implementing inter-

nal controls:  

 

Segregation of Duties — The criti-

cal activities of transaction authori-

zation, custody of assets, record-

keeping and reconciliation should 

not reside with one individual.  

Compensating controls, such as 

management reviews, should be in 

place when segregation of duties 

cannot be accomplished.  

 

Good Business PracticesGood Business Practices  

Timeliness of Deposit — UF depart-

ments should remit all cash or check 

collections to the University Cashier 

no less frequently than weekly.  

Whenever collections exceed $500 

they must be deposited within one 

business day.  Should collections in-

clude credit card or debit/ATM card 

payments a deposit should be made 

by the next business day. 

 

Reconciliations — Ledgers should be 

reconciled to the unit’s accounting 

records at least on a monthly basis to  

ensure that errors, irregularities or 

any unauthorized transactions are 

identified.  Reconciliations should be 

documented and reviewed by manage-

ment. 

Staff ChangesStaff Changes  

Shirley Lampotang, Chartered Ac-

countant, joined us on October 31 

as a Senior Auditor.  Shirley has ex-

tensive years experience in account-

ing, management and external audit.  

She previously worked for Coopers 

& Lybrand (now known as Price 

Waterhouse Coopers) in the United 

Kingdom and in the audit depart-

ment of the Arthur Andersen repre-

sentative in Mauritius.   Please join 

us in welcoming Shirley to our staff. 

Nur Erenguc, Chief Audit Executive 

has announced her retirement.  Nur 

has been with the university for over 

25 years, 22 of which have been in 

internal auditing.  Her professional 

experiences include teaching, serving 

as an accountant, an internal auditor, 

and since 1990, overseeing the inter-

nal audit program for the university.  

The search for her replacement has 

commenced.   The OACR will miss Nur 

but wish her the best. 

Red Flag RulesRed Flag Rules  
The Federal Trade Com-

mission and Federal Bank-

ing Agencies issued a 

regulation called Red Flag 

Rules to reduce the risk 

of identity theft.  Users of consumer 

reports (i.e. those conducting cred-

its and background checks) as well 

as financial institutions holding 

“covered accounts” must review this 

rule to determine its applicability and 

actions to be taken.   The Red Flag 

Rule implementation date, originally 

scheduled for November 1, 2008, has 

been delayed until May 1, 2009. 

 

Detailed information about the effect 

of the rule in colleges and universities 

can be found at:  

http://www.nacubo.org/x10808.xml 

http://www.nacubo.org/x10808.xml�

	UF’s Compliance Hotline Updated

	OACR’s Annual Report

	Good Business Practices

	Staff Changes

	Red Flag Rules



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



